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The week of June 14 is Substantial 

Completion . “Now it’s our turn,” says the 

Director of Facilities and Transition Planning, 

Dave Smits. “That’s when we take control of 

the building.” While the majority of staff and 

the patients will not move until next January, 

some staff, project managers and transition 

team members will be moving in early to ‘get 

things ready.’

In June Materiels Management staff, led by 

Janet Ireland, will be on site to take delivery 

of equipment and furniture. The movers, 

Health Care Relocations (HCR) will ensure 

equipment is delivered to the appropriate 

location in the hospital.

Judy Clement will coordinate the 

! nal cleaning of the building with the 

Environmental Services (ES) staff. During 

this time ES staff will be able to familiarize 

themselves with work requirements in the 

new layout. Judy, with the assistance of HCR 

will work to ensure all accessories (paper 

towel holders for example) are mounted in 

the rooms. There are approximately 5000 

accessories that need to be installed" 

Security staff will also begin to move in once 

we have the keys. A security guard will be 

posted at the new hospital at all times. As 

well, Johnson Controls Inc., led by Peter 

Pecaric and Plenary Health’s Shanon Wilson 

will be on site to complete the commissioning 

of the building. They’ll also run the systems 

prior to the patient move in to iron out any 

potential kinks.

In early August our computer experts, IS/

IT will move in to ensure the hospital 

information system will transition successfully 

from the existing hospitals to the new facility. 

As well, members of the hospital Foundation 

Public Relations staff will move into the new 

hospital.
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your local intranet or visit 
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North Bay                    
Regional Health Centre
50 College Drive
North Bay Ontario
P1B 0A4

by Kathy Stackelberg, Public Relations Of! cer 
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The NBRHC project is 99 percent complete. During the 

summer and fall changes will be made throughout various 

areas in the building. “Some items were identi• ed by staff 

project leads and transition team members as needing 

adjustments and they will be completed,” says Dave. “On 

the other hand, similar to moving into a new home, we 

don’t want to make too many changes before we actually 

move in and have a chance to live in the place and see how 

it goes.”

A big job expected to be ongoing from June through to 

November will be the • nishing work and installation of 

equipment in seven radiology rooms. Patient lifts must 

also be installed in all NBGH patient bedrooms and some 

outpatient areas.

In addition to all of this activity, the retail food services will 

be • nalized and the cafeteria, coffee shop, and gift shop 

completed.

Finally, starting in early September staff orientation begins 

until mid-December, and this will provide an excellent 

opportunity for staff to familiarize themselves with the new 

building. 

 

North Bay Regional Health Centre, April 2010.....view looking east. Mental Health Centre on the bottom left, District Hospital on the top right. Open 
House activities for staff and the community are scheduled for December, 2010.
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Buildings can signi• cantly in• uence the well-being of 

people, so it’s essential that healthcare facilities show 

leadership in human-centred design. Evidence suggests 

that incorporating natural elements, such as wood and 

sunlight, has a positive impact on worker productivity 

and patient recovery. Wood elements in health care 

environments can help foster healing by generating 

positive feelings, reducing stress and increasing overall 

patient comfort and staff productivity.

Now nearing completion, the North Bay Regional Health 

Centre (subject of the case study: North Bay Regional 

Health Centre, Patient Focused Care and the Healing 

Environment) is an international example of how and why 

to use wood. The case study presents an overview of the 

design process including lessons learned with regards to 

the utilization of wood in creating a patient focused healing 

environment. Topics covered include:design in northern 

Ontario/rationale of wood utilization and how it is an 

important design tool, materiality, structural applications, 

security applications, aesthetic applications, use in a B-2 

occupancy and the social, environmental and holistic health 

bene• ts of wood utilization.

The new North Bay Regional Health Centre uses wood 

extensively.  In the NBRHC there is a total of 670,000 

board feet of timber used in the building structure.  This 

is made up of 550,000 board feet of structural timber and 

120,000 board feet of wood decking (• gures provided 

courtesy of PCL Constructors Canada Inc). Wood can be 

found in many elements of the hospital, starting with the 

heavy timber structures with wood decks that comprise the 

entrance canopies of the North Bay and District Hospital 

and the Northeast Mental Health Centre.

At the NBRHC, wood is also used in the main entry, 

cafeteria, town centre, and gymnasium (heavy timber and 

wood deck structures). Wood paneling and trim is also 

used extensively in the ‘Main Street’ corridor and in the gift 

shop, coffee shop, spiritual centre and reception areas.

  

In the NEMHC portion of the facility, a heavy timber 

structure and wood deck was used in the main amenity 

area and horticultural centre, a heavy timber truss roof 

structure was used in the patient pods, and the mental 

health lodges have structural wood frames and wood 

accents.

Brian Bertrand of Evans Bertrand Hill Wheeler Architecture 

Inc. is the lead architect for the North Bay Regional 

Health Centre. Bertrand says the following of the massive 

720,000 square foot project: “Our goal was to create a 

patient focused healing environment. Part of our mission 

to achieve this end was to strengthen the connection with 

nature and be aware of the importance of the • ve human 

senses. A major component in our designing palette is 

the valuable resource of wood. It provides for security, 

structure and aesthetics all in one element. It was one third 

of our material selection, consisting of wood, water and 

stone. It’s strong, tactile, visual and olfactory attributes 

make it a cornerstone in our creation of a healing facility.”

Good Medicine: Wood 
Design in Hospitals      

Above: The horticultural centre at NEMHC highlights the use of wood.

* Wood WORKS! is a national initiative, led by the Canadian Wood Council, 
to increase the use of wood in commercial, industrial and institutional 
construction. North Bay was one of the • rst two sites originally selected 
(the other was Prince George, BC) to pilot this important economic 
development initiative.
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Purging in Finance
by Kathy Stackelberg, Public Relations Of• cer

Every department at NBGH and NEMHC is facing the purge 
challenge. In the Finance Department it may be somewhat 
more daunting than elsewhere. After all, Finance must 
retain records for years and years, to satisfy the Canada 
Revenue Agency (CRA), the Ontario Hospital Association 
(OHA), and other legislation.

“We went through numerous retention policy documents 
(guidelines from CRA and OHA for example) and ADM 3-40 
(Records Retention Guidelines) to come up with a detailed 
list of what we have to keep and what can go,” explains 
Director of Finance, Doug Rogers. 

Finance Transition Assistant Amanda Hare says she 
spent two days alone just scanning older documents for 
reference that may be required at some point, but not on 
a daily basis. Many of the documents are kept for auditing 
purposes, but Doug points out the auditors are more than 
happy to accept scanned copies rather than the original 
paper documents. 

Amanda along with Sara Lingenfelter, Paulette Jessup, and 
Diane McCarthy must see boxes when they close their eyes 
at night considering the amount of purging they have been 
doing. Following four solid days of purging Amanda reports 
a grand total of 660 boxes destroyed. The team reviewed 
more than 1200 boxes. 

Because it costs money to store the boxes (at J.E.Y’s 
storage) the Finance Department will save more than 
$3000 in the • rst year alone, and countless dollars 
depending on how long the boxes would have been left 
in storage. “We have also correctly marked the destroy 
dates on all the remaining boxes, meaning they will never 
need to be sorted again and won’t be stored for longer 
than necessary. Next year at this time the list of boxes to 
be destroyed can simply be sent to J.E.Y’s and that’s it,” 
explains Amanda. 

Doug says Finance faces a huge task with purging and his 
department is pleased to have started the ball rolling. He 
says storage space for Finance at the new hospital will be 
limited and the department will still need to use J.E.Y’s. As 
he glances at a bank of several • ling cabinets in his of• ce 
he points out with a grin that it will soon be reduced to 
one!

A tip to other departments about purging...Doug points 
out it’s a good idea to communicate with one another. “It’s 
important to ensure department retention policies align, 
so that one is not keeping something that another already 
has. If Human Resources is keeping certain documents for 
example, there’s no reason why we should be storing the 
same thing.” 

This is the month for everyone at NBGH and NEMHC to 
take on the purge challenge! Enter the Purge contest for a 
chance to win a $50 Tim Horton’s gift certi• cate and/or a 
pizza party for your department. Send before and after the 
purge photos with details of what you did to reduce your 
‘waste’ to Kathy Stackelberg: Y Z [ \ ] ] ^ _ ` a b c d _ c \ [ c

Above: Staff in the Finance Department sort through old • les: 
(left to right) Amanda Hare, Elizabeth Beaulne, Diane McCarthy, and Julie 
Boissonneault 
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Above: Rick Perry of J.E.Y’s removes boxes from the Finance Department
Below: Director of Finance Doug Rogers 

Have you started           
‘the purge’ yet?!
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this month and win!
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Memory Tree for Nurses
by Kathy Stackelberg, Public Relations Of• cer
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The sun peaked out from behind the clouds in a rather 

symbolic gesture, as nursing staff from the Northeast 

Mental Health Centre gathered for a special ceremony 

during Nurses’ Week in May. The nurses were taking part in 

a tree transplanting ceremony as a way to commemorate 

their own, those who work at the site today, those who 

have retired and those who have passed on.

The event was also held in recognition of the nurses’ • nal 

year at the current NEMHC site. The plan is to transplant 

an apple tree to a Nurses Garden that will be established at 

the new North Bay Regional Health Centre. 

Collette Goode, a former nurse at NEMHC and now a 

volunteer, blessed the tree. Collette was one of the • rst 

nurses to work at the mental health centre when it opened 

its doors many years ago. “Compassion in this • eld of 

nursing is very strongly felt. The stigma of being in an 

institution has always been an issue, so the role these 

nurses play is very important,” said Collette. Collette 

commented that her father was a patient at the hospital, 

which made her work even more meaningful.

Collette read a blessing of the Memory Tree in honour of 

deceased nurses, written by Chaplain Jeff Archambeault, 

who was unable to attend:

We are here to remember the living spirit 

of those who once were nurses in this facility.

Day in and day out, arriving to exercise their profession of 

care.

Returning to their homes, they were students and mothers 

and spouses and relatives and friends to others.

Now, having completed their length of life, and its myriad 

tasks, we stand here to honour their memory.

Just as this tree has its cycle of life,

Passing through diverse seasons,

So too have all nurses, so too shall we.

And so too shall we.

Following the blessing of the tree a spiritual smudging 

ceremony was conducted by counsellor Bill Butler, from 

Native Services (HOPE team). Staff was invited to join in a 

circle around the Memory Tree and deposit tobacco at the 

foot of the tree, while saying a prayer to commemorate 

fellow nurses. 

Nurses Week Committee Chair at NEMHC, Sandy Montreuil 

said she felt moved by the words spoken. “In 28 years 

I have had the pleasure of working with so many great 

nurses whom I have admired. I remembered ones we have 

lost to illness, who gave a large part of their lives to this 

organization.” 

NEMHC RN staff educator Sandy Cantin (left) assists volunteer Collette 
Goode with the tree blessing ceremony in a courtyard outside the NEMHC.

Photos: Kathy Stackelberg
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Nurses’ Week at NBGH
Nurses’ Week is celebrated each year during the week of 

Florence Nightingale’s birthday (May 12). It is a time to 

recognize the year round dedication and achievements 

of our nurses, and to increase awareness of their 

contributions to the well being of our patients. 

A door decorating contest at NBGH brought recognition 

to all of our ‘Florence Nightingales’. The door decorated 

by Natalie Mepham, RN in the OR Department at Scollard 

displayed photos and interesting facts about Nightingale. 

 

Sandy added that she is also very grateful and proud to 

be a nurse at NEMHC as it has been a wonderful place 

to work. While staff is excited to move to the new health 

centre, Sandy admits, “I will be saddened to use my keys 

here for the last time.”  

North Bay Mayor Vic Fedeli was also on hand for the 

Memory Tree Ceremony, and at the same time read the 

proclaimation declaring the week of May 6, as Nurses’ 

Week.

 

Bill Butler, native counsellor of NEMHC prepares for a smudging ceremony 
during Nurses’ Week. 

Above: Natalie displays her tribute to Florence Nightingale. 

Below: A patient’s tribute to nurses as part of his therapy on 300 Level 
McLaren, traced from his own hands.
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by Kathy DeRuiter, Social Worker, NEMHC 

It’s said a house is just a house until you make it a home. 

The same can be said for a bedroom. Whether it’s a new 

carpet, some personal photos or a painting on the wall, 

incorporating these personal touches into a bedroom can 

make it your own. 

The Room to Recover initiative has been ongoing at the 

Maple Lodge at the Northeast Mental Health Centre since 

early April. It concluded with some fanfare and celebration 

during Mental Health Week in May.

The idea behind the concept was to involve the patients 

in a team effort to “recover their rooms” and to apply the 

ICARE values to enhance patient care on Maple Lodge: 

assisting the patient to plan, organize, and personalize their 

living environment and facilitate their recovery. 

Each team consisted of a patient as team captain, primary 

and secondary nurse, and primary clinician working with 

that patient. Friends, family, volunteers and peer support 

workers were also encouraged to get involved. On the 

whole the goal was to have this project re• ect the hope for 

the patient’s recovery and discharge. 

Some changes in the newly individualized rooms included:  

New bedding, comforters, blankets, photos, bulletin boards, 

patient identi• cation posters on all the respective doors,  

painted walls, murals on walls, sensory items, lamps, 

furniture, plants, clocks, and culturally appropriate items. 

Team captains were anxious to show the visitors the 

efforts of the past month, pointing out the changes in their 

respective rooms. They welcomed NEMHC staff, and Margie 

Clarke, the program manager Mental Health Promotion 

Information and Education Services of the Canadian Mental 

Health Association. Political cartoonist Dave Palangio was 

also on hand to sign the theme poster, a reproduction of 

Van Gogh’s picture entitled Bedroom in Arles. 

Above: Kalan Mousseau stands in a room “before it’s recovery”.

Below: Kalan Mousseau lounges on his bed in his newly recovered room, 
pointing out his new carpet to visitors. He reports that “it is just perfect.”

Room To Recover...at Maple Lodge      
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NBGH hand hygiene compliance rates for 2009/2010 have 

been submitted to the MOHLTC and were posted on our 

website for the public to see. The rates are as follows:

… † ‡ ˆ ‰ Š ‹ Œ • Ž Š

Before patient/environment contact: 69.0%

After patient/environment contact: 76.2%
Œ † • • • ˆ ‰ ‘ Œ • Ž Š

Before patient/environment contact: 69.6%

After patient/environment contact: 73.7%

 
’

‹ Ž ˆ ‰ • • “ ” Š ‰ ˆ • Š

Before patient/environment contact: 65.41%

After patient/environment contact: 78.49%

 

Well done everyone! 

To celebrate our success on May 5, Infection Control 

and Patient Safety participated in the " rst ever national 

campaign for hand hygiene: Stop, Clean Your Hands 

Day. Because hand hygiene is such an important patient 

safety issue we extended the campaign to include the full 

week. Educational opportunities included daily hand 

hygiene tips, a focus group on hand washing, and photos 

of fellow colleagues caught in the act of washing their 

hands, displayed on the intranet.

Special recognition and congratulations is extended to 

the CCU and NICU departments for having the best hand 

hygiene rates of the various inpatient departments at 

NBGH. Diplomas were distributed at both departments.
– – —

Before patient/environment contact: 75%   

After patient/environment contact: 83.3% 
˜ ™

– —

Before patient/environment contact: 100% 

After patient/environment contact: 100%

 

For future reporting our intention is to report separate 

disciplines rather than teams. In addition Ontario hospitals 

are only required to audit inpatient units but this upcoming 

year we intend to expand our auditing process to include 

various outpatient departments as well as the Emergency 

Department, OR and PACU. 

STOP! Clean Your Hands RESULTS
by Kim Carter, Coordinator Infection Prevention & Control

CCU NICU
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Kim Carter and Nancy Jacko congratulate the CCU staff

Kim Carter and Tiz Silveri bring congratulations to Joanne Laplante and 
Linda Buttigieg in the NICU while new mom Mary Anne Lindsay rocks baby 
Lucas.
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WHY DO I SMOKE?
 by Cathie Watts, Concurrent Disorders Clinician, NEMHC

• I smoke to keep from slowing down

• I like the feel of the cigarette in my hand

• Smoking is pleasant and relaxing

• Smoking helps me deal with my emotions

• I suffer when I don’t have any cigarettes

• Sometimes I am not even aware that I am smoking

• I positively anticipate it 

• I enjoy watching the smoke as I exhale

• Smoking helps me deal with things bothering me

• I crave a cigarette

• Smoking helps me socialize

• Smoking gives me something to do 

Knowing when and why you smoke will help to plan for 

your smoking cessation.
š › œ • ž Ÿ   ¡ ¢ £ £ ¤ ¥ ž œ Ÿ ¥ ž ¦ £

 coming up next month
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by Laura Hokstad, Campaign Assistant, NBDH Foundation

More than 12,000 letters were dropped into area resident’s 

homes, seeking support from our community to help 

honour the Foundation’s pledge to raise the funds needed 

to pay for the new
¬ œ « ¥ ¤ ® ­ ¢

 Cardiac Ultrasound machine. 

This incredible diagnostic imagining tool, is now in use 

in our ER, and was purchased in advance, based on the 

Foundation’s commitment to raise the funds.

Below is an excerpt from the letter that was circulated, 

written by Emergency Physician, Dr. Gerhard Uys:

When life is threatened – the count begins and our 

emergency staff is in a race with time. Seconds count in 

getting crucial diagnostic information.

In your lifetime you may seek emergency care several 

times for yourself or for someone you love. This past year 

almost 47,000 people sought emergency care. Eight out of 

every 10 patients in potentially life threatening conditions 

may use an ultrasound examination. 

One of the most important advances in emergency medical 

equipment is the portable ultrasound machine. The size of 

a regular laptop computer, it can ! t into tight spaces and 

be wheeled to any stretcher. It is a vital piece of equipment 

that saves time diagnosing and identi! es potentially life 

threatening ailments in the ER. It is also used to determine 

the need for cardiac resuscitation.

The beauty of ultrasound is that it is safe. It is completely 

radiation-free, non invasive, painless, and an accurate way 

to see inside the body of adults, children and even the 

smallest infant. The use of ER ultrasound has become a 

standard of care.

The new hospital will have increased capacity in the ER 

helping us respond to urgent situations. But a new facility 

alone will not ensure high quality care, which is why we 

are all working together to equip our new hospital with the 

best technology to treat our patients.

PORTABLE Ultrasound Machine for the ER

Emergency Physician 
Dr. Gerhard Uys 
examines a patient 
using the portable 
ultrasound machine

Photo: Lois Krause
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What’s on Level 400?
by Kathy Stackelberg, Public Relations Of• cer

What, there’s a Level 400 in the new 

health centre?  A walk through Level 

400 left my head spinning with the 

sights and sounds of massive pipes 

and air handling units, boilers and 

rows of electrical panels. Project 

manager John Piekarski of ZW Group 

was kind enough to escort me from 

one area to the next…and each 

location left me more in awe. John 

commented that this level is really 

the heart, lungs, brain and nervous 

system of the building al l in one! He 

helped me understand the sign• cance 

of the equipment on Level 400.

¯ ° ± ² ³ ´ µ ¶ · ³ ¸ ¸ µ µ ¹ º

This is the area that provides us with 

our hot water year round and our 

heat in the winter. Some of our boilers 

are hot water boilers while others 

are steam boilers. You can hear them 

hiss! The steam boilers are used for 

sterilizing instruments in CPD and for 

humidi• cation in the winter time.

»
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We actually have major electrical 

rooms located on level 100 of both 

the NBGH and NEMHC, and above 

pods C and D of the Nursing Towers in 

addition to the major area located on 

Level 400. 

These areas are very much like the 

electrical panel in your house where 

the incoming power is broken down 

into individual circuits that feed the 

various parts of your home. The 

difference in the hospital (as you can 

see in the photo) is that everything 

is 
¹ ¿ ¼ ² · ¾ ¸ À ³ ¸

including the voltage 

levels and the size of the circuit 

breakers. 

Á
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The hospital has two large standby 

diesel generators to provide 

emergency power in the event of a 

power outage.  

Å ° Æ ² ¶ · · ³ ¸ ¿ Ã ¶ ½ º

These units provide the air 

conditioning for the building. The new 

building is completely air conditioned, 

which is a wonderful change for our 

staff and patients. 

To put things into perspective, if a 

home has air conditioning, it would 

have between one and two tons of 

cooling,while the new hospital has in 

excess of 2,000 tons.

Ç ° È ¶ ¸ ² ¾ Ã É · ¶ Ã À ¿ Ã ¶ ½ Ä º

Level 400 contains almost all of the 

air handling units for the NBGH while 

the air handling units for the NEMHC 

are located in 3rd " oor penthouses 

above the patient care areas. These 

air handling units provide all of the 

• ltered fresh air for the building. The 

level of • ltration required is dependent 

on the area being served. 

The entire building is provided with 

100% fresh air exchange consistently. 

It does not use a recirculating air 

system as is the case in many large 

buildings. To avoid the high energy 

Ê ¯
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WHAT’S ON LEVEL 400 (CONTINUED)

Above: looking up at the ceiling in the electrical room.

Below: John Piekarski of ZW Group (right) discusses the workings of the Emergency Generator 
switchboard.
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bills that would be associated 

with heating or cooling all of this 

fresh air we are using heat wheel 

technology to preheat and precool 

the incoming air. These heat wheels 

are similar in concept to the heat 

recovery ventilators that are being 

installed in new homes built during 

the last 10 years.   
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The BAS is the computer system 

that controls all of the equipment 

described. It could be considered 

the brain of the health centr e! You 

don’t see this system housed in any 

one area as it is actually interwoven 

throughout the building. The BAS 

monitors thousands of data points 

on all systems giving us full access 

to building operational data. This 

information will allow us to " ne 

tune the operation of the building to 

maximize comfort levels.This data 

will also allow us to be proactive 

and respond to problems that come 

up before people even realize an 

issue has occurred. 

Þ ß
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Northeast Mental Health Centre staff was excited to attend 

an International Congress in Toronto in April that focused 

speci• cally on dual diagnosis. Dual diagnosis involves a 

developmental disability and a mental illness occurring 

at the same time. Participating in the NADD (National 

Association for the Dually Diagnosed) conference were 

members of the Developmental Disabilities Outreach 

Service, the Dual Diagnosis Unit/Birch Lodge, and Complex 

Rehabilitation Unit/Maple Lodge. They were joined by more 

than 300 people from 10 different countries.

NEMHC staff presented to conference attendees 

information about PRN Protocols. PRN (Pro Re Nata) refers 

to “as needed medication”, used during times of crisis 

or distress. A presentation and related poster session 

highlighted the use of PRN Protocols in the region as well 

as initial results from the inpatient unit.

The PRN Protocols were designed and implemented by 

the Developmental Disabilities Service Outreach Team 

to provide guidance for community care providers in 

delivering PRN medication. The protocols are created with 

the client, the support circle and the clinical team. They 

provide a forum and written record to help ensure that the 

preventative and early intervention techniques best • t for 

an individual are optimized à á â ã ä á  using the medication. 

Through careful data review and ongoing discussions, the 

team uses the protocol to assess whether supports, early 

intervention, the timing of the PRN, the PRN itself or other 

factors need to be reviewed or changed. This allows for 

ongoing • ne-tuning to ensure optimized treatment within a 

“least restraints” philosophy.  

Members of the NEMHC team also participated in the 

poster session with the results from one case study, 

Experimental Analysis of Problem Behaviour in an Inpatient 

Setting. It addressed the importance of behavioural 

assessment techniques to clarify causes of self-injurious 

behaviour and to supplement information from psychiatric 

and medical assessments. In general, once the function 

Dual Diagnosis Treatment under the Microscope            

by Patti Turcotte, Unit Manager, DDS/Birch Lodge

or purpose of a behaviour is determined, the team can 

establish a treatment plan that addresses the speci• c 

changes required for an individual.  For example, if the 

individual is requesting attention, the treatment plan would 

include regularly scheduled attention when he or she is 

not engaging in the behaviour. Or it could include a plan to 

teach the individual to request attention or interaction in an 

appropriate way. Alternatively, if the behaviour is occurring 

to escape a speci• c environment, the treatment plan 

would include modifying the environment or teaching the 

individual to request a change in the environment.  

Feedback on NEMHC’s presentation at the conference was 

encouraging and positive, and highlights the potential 

for future research as the team continues to develop its 

specialization.

Presentation Addressing Concerns Around Risks, Rights and Responsibility 
delivered by Patti Turcotte (Unit Manager, DDS/DDU); Dr. Ken Boss 
(Psychiatrist DDS/DDU); Kathryn Beatty and Kim McEntee (Mental Health 
Clinicians, CMHA Cochrane-Timmins in partnership with DDS); and Mike 
Palangio (Behaviour Therapist, DDU)
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 What percentage of Canadians will experience a major 

depression in their lifetime?
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 What age group of Canadians has the highest rate of 

hospitalization for anxiety disorders?
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 The most common cause of violent death worldwide is:
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 What is the likelihood that people with a mental illness 

will commit violent acts?
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 ê 
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û ÷ � ê 	 ì æ ï è æ ì è ò ï î è ò æ 	 æ î æ ì ï ð 
 ê 
 ë ð ï è � ê î

ÿ ÷ í ë ô ò ð ê � æ ì è ò ï î è ò æ 	 æ î æ ì ï ð 
 ê 
 ë ð ï è � ê î

� ÷

 What age group has the highest rate of depression 

symptoms?
ï ÷ û ý ê ì ë î ü æ ì ù ÷ û ö þ ÿ � ô ÷ ÿ � þ � � ü ÷ � � þ � �
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Is That a Fact?
by Brent Woodford, VP Addictions and Mental Health

With our two organizations coming together under one roof in the near future there 
may be myths and misconceptions about mental health and mental illness issues. 
Until we actually co-locate I will be addressing the myths and misconceptions and 
providing actual facts.
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The Surgical Units (6W and 5W Scollard), 

Physiotherapy, and Occupational Therapy went LIVE 

with electronic documentation on May 11.

The Medical Units (4W, 3W and 3E) as well as 

Infection Prevention and Control went LIVE May 18.

The COWs (Computers on Wheels) are wireless 

to accommodate anyone in any area. They can 

be taken to the bedside or away from the nursing 

desk (and area of noise and confusion) to a quiet 

place so the person documenting or looking up 

information can be somewhere a little less chaotic. 

Installing full sized computers requires too much 

space. We needed to move to wireless technology 

- what better way than a portable COW that can be 

put in the pasture at night for rest and food (battery 

recharge). The power should last eight hours. We 

encourage staff to plug them in when not in use.                                       

Everyone is doing extremely well – Congratulations!

Demonstrating the COWS (computers on wheels) are: Diane Corrivian (left front)
Natalie Westerland, Linsdsey Parks, Julie Ouellette, and Denise Horth.

Photo: Kathy Stackelberg

Guess Who Has Gone LIVE Now2 2 2

� � è ò 3 ð æ ô è ì ê î � ô 4 ê ô ë � æ î è ï è � ê î 5

by Cathy Park, Clinicial Informatics, NBGH
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It is said that a picture paints a 

thousand words. Giving patients the 

power of words through pictures is the 

goal of a project called Photovoice. A 

highlight of Mental Health Week was 

the Photovoice exhibit at the WKP 

Kennedy Art Gallery at the Capitol 

Centre in North Bay.

At the beginning of this year a group 

of patients at the Northeast Mental 

Health Centre embarked on a mission 

to ! rst learn how to use digital 

cameras, and then take photographs. 

They began taking hundreds of photos 

of things that give them hope. They 

would meet weekly to talk about their 

photos and what they mean to them.

“Photovoice is a way to give people 

who may not have a voice, a creative 

opportunity to feel empowered, and 

talk about what is important to them,” 

says Cynthia Lewicki, occupational 

therapist. “As clinicians we want them 

to tell us what brings them hope. With 

mental illness it is easy to feel despair 

and I want to know what will help to 

encourage them.”

Participants selected their favourite 

photos to display at a public exhibit at 

the WKP Kennedy Art Gallery. Photos 

ranged from a nature theme with 

trees, skies and water, to churches, 

homes, windows, fences and gardens. 

“The exhibit helped to promote social 

change in our community as well,” 

explained Cynthia. “It’s one thing to 

view a picture of a window, but to 

understand that for someone with 

mental illness is says this is a half 

open window and it gives me a sense 

that I can be free, that puts a face 

to the person who struggles with this 

illness day to day.”

The Photovoice program was initiated 

by the HOPE (Healing Opportunties 

Promoting Empowerment) Team and 

supported by the Recovery Awareness 

Action Team at NEMHC.

The following are some of the photos 

that were on exhibit at the WKP Art 

Gallery:

Mental Health Awareness Week...
Flashes of Hope Displayed
by Kathy Stackelberg, Public Relations Of! cer

Marie Gorin loves this photo of herself and her 
support worker. “Look at this good looking guy. 
I’ve known him for 15 years and he’s my best 
friend. Paul makes me laugh and cares about 
me.”

Adam Whalen stands beside one of his favourite 
photos. “This is a Chevy truck that I would like 
to have. I live in a small town, so it would be 
helpful for me to get around in and get what I 
need.”
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It’s Mental Health Week and the staff and 

patients are being hosted in the cafeteria for a 

special luncheon. As I look around the room and 

see the mix of staff and patients, I can’t help but 

feel a special sense of awe at how fortunate we 

are here at NEMHC. 

Walk with me through the scene, and try on 

some of the feelings that may arise. I look around 

the cafeteria and see people enjoying fellowship 

and food. Support staff at one table, patients 

and recreation staff at another, and food service 

staff serving and ensuring the lunch goes well. 

Camaraderie and laughter is enjoyed by many.

At one table, a patient is • nished his meal and 

leans behind another to hand his bib to a staff 

member. She holds up her hand and asks him to 

hold on to it for a moment. Another staff member 

rubs the back of a patient who needed a calming 

touch and engages her softly in conversation.

I look back to the other patient, he’s been asked 

to hold on to his bib just a little longer. Then 

the staff member puts her hand on the back of 

another patient beside her and asks a question.

At this point, it strikes me, how much our 

environment is like a caring and supportive family, 

and how much our patients look to our staff for 

the guidance and nurturing of a family. I think of 

my family and how they seek to have me care for 

them and I can’t help but wonder if the patients 

would be somewhat lost without the caregiver 

they’ve come to know and rely on to help them 

through their journey of recovery.  

What a joy it must be for our staff to support and 

nurture our patients and once they are ready, 

release them in their independence, but still to be 

available with supportive arms to help them along 

in their growth.

Through Lisa’s Eyes
by Lisa MacDuff, Administrative Assistant, NEMHC

Mental Health Week Activities

by Jay Bruckner, Program Assistant,Developmental Disabilities Service

NEMHC staff braved the late spring snowfall and cold in May to 

take part in the CMHA Annual Walk for Mental Health. North Bay 

Mayor Vic Fedeli, and Honourable Monique Smith, Nipissing MPP, 

made remarks before the participants set off to raise money 

for the Mental Health Promotion, Information and Education 

Services (partially funded by the government). This program 

brings people together to address mental health issues. The 

President of the Board of Directors and Walkathon Coordinator 

Jay Bruckner, and Executive Director Georges Kristolaitis, 

extend their sincere appreciation to the many NEMHC staff who 

participated in the event. 

by Marnie Wells, Community Crisis Outreach Technician

“Building your mental health one support at a time.” The annual 

BBQ which kicked off Mental Health Week was held at NBGH’s 

Nipissing Detox and Substance Abuse Program and hosted by 

the Addiction and Mental Health Care Centre.The BBQ was 

extended to the community and was a great success. This 

event is a great way for all to interact and build supports within 

our community. The staff members rally together to make this 

event possible with support from local businesses and various 

community agencies. 

Dana Godin, 
Teena Curtiss and 
Marnie Wells help 
out at the Mental 
Health Week 
barbeque.

North Bay Mayor 
Vic Fedeli and Jay 
Bruckner at the 
Walk for Mental 
Health.
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New this year, is another exciting 

bonus draw prize option! Along with 

the $3,000 Leon’s shopping spree and 

$3,000 Canadian Tire package, lottery 

bonus draw winners can now choose 

a Mayne Travel trip option valued at 

$3,000. 

and drinks for two people, including 

return airfaire from Toronto, and 

taxes. As well the prize includes a 

one night stopover hotel at Toronto 

Airport, parking for one week and 

airport shuttle. Don’t forget your 

sunscreen!  

Tickets for the 2011 Hospital Lottery 

Draw will be on sale this month. The 

draw runs bi-weekly on Thursdays 

from January 13th to December 29th 

2011, with bonus prizes drawn on 

February 24th and June 30th 2011.  

Draws will take place in the new 

health centre’s cafeteria.

                                                

Payroll deduction is now available for 

NEMHC staff as a payment option, 

making it even easier for all staff to 

participate.  

Tickets (for the year) cost $130 with 

106 prizes including the two bonus 

draws. Sign up for the Hospital 

Lottery today, for your chance to win 

one of our fabulous bonus prizes or 

the bi-weekly draws of $500 1st Prize, 

$300 2nd Prize, $200 3rd Prize and a 

$50 gift certi" cate 4th prize.  

License Number: M588560

A Picture Tells 
1000 Words
In an effort to familiarize staff with 

the new hospital layout and their 

speci" c work areas, some department 

Transition Leads have been taking 

photos. Here Dr. André Rivet, 

Physician Lead for Transition with the 

Emergency Department takes photos 

in the new ER. He was preparing a 

presentation for the ER Physician 

Rounds. Ann Loyst and Barry Aulbrook 

of the ER were on hand to assist. 
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This latest prize option includes seven 

nights accommodation in a Junior 

Suite at the Gran Ventana Resort, 

Puerto Plata, Dominican Republic. 

Guests will enjoy all inclusive meals

NEW BONUS PRIZE ADDED TO HOSPITAL LOTTERY
by Laura Hokstad, Campaign Assistant, NBDH Foundation
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by Lindsay Smylie Smith, Public Relations Of• cer 

Will you be the • rst person  to deliver a baby at our new 

hospital?

The • rst mom to deliver in the North Bay Regional Health 

Centre will win a gift package worth more than $3000.

We’re inviting prospective parents in North Bay and area 

to have some fun! January 30, 2011 is not only the • rst 

day the new North Bay Regional Health Centre is open 

for patient care, but also a very lucky day for a family 

delivering their baby at the new facility. 

“If you’re thinking about starting a family or adding to your 

family, now is the time,” says Joanne Laplante, program 

manager, Maternal Child Care Centre. “The • rst couple 

delivering a baby in the NBRHC’s new facility on Sunday, 

January 30th, 2011, will receive more than $3000 in gifts 

generously donated by local businesses, eager to help us 

celebrate this important event,” Laplante explains. 

Gifts our lucky mom and baby will receive include: 

• A beautiful gift basket from Creative Learning • lled 

with toys and books

• Crib and bedding from Cribz Children’s Furniture and 

More

• Baby photography package from Expressions 

Photography

• Gateway Physiotherapy - mom will receive a free 

one hour post-partum consultation with a registered 

physiotherapist trained in Women’s Health

• Gentle Breeze Day Spa is providing mom with a gift 

certi• cate for a pedicure, hot stone massage and 

aromatherapy facial 

• Growing Up Green - is providing a variety of gifts 

including a nursing pillow, nursing pads, a onesie, 

swaddling blanket, lanolin, and organic skin care 

products

• $200 gift certi• cate from Leon’s Furniture

• Swing breast pump and accessories from Medela 

Canada

• Pandora bracelet with clips and charms from Pearls

• KitchenAid food processor from The Ultimate Kitchen

“Our new Women and Children Care Centre at the North 

Bay Regional Health Centre will include larger birthing 

rooms where women can progress through labour, delivery 

and recovery in the same suite,” says Tiziana Silveri, 

vice president, Maternal Child Care Centre. “There are 

comfortable and private spaces for visitors and families, 

and an advanced operative birthing suite so we can 

perform C-sections right on the unit.” 

Other features at the NBRHC’s Women and Children 

Care Centre include: a family lounge for the pediatric 

department; larger and more spacious rooms; waiting 

areas for family while their loved one is in labour and the 

convenience of having all of the services available on one 

site.  
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There’s nothing like getting a home made card! Recyled 

cards made by students in Natalie Rainville’s grade four 

class at École St-Paul in North Bay bring joy to patients in 

the North Bay and District Hospital. 

For the past four years, the students have been collecting 

used greeting cards and recycling them to make new cards 

for people who are hospitalized. These ‘recycled treasures’ 

are distributed at special occasions such as Christmas, 

Valentine’s Day, and Easter and have brought smiles to the 

faces of many people who are ill or injured.

“The patients love it. They get so excited when the cards 

come in,” says Sue Allison, Ward Clerk on the Rehabilitation 

Unit, one of the areas where the cards are distributed. 

“They see that the cards are hand made by the children, 

and they really appreciate the time and effort that goes 

into making them.”

Tamara Chapman, RN, says the cards are appreciated by 

both staff and patients. “Having the cards at every occasion 

is fantastic! It is a consistent way of letting the patients 

know that they are being thought of during their stay at 

the hospital.” 

École St-Paul principal Julie Lachance says that this 

activity is part of Conseil scolaire catholique Franco-Nord’s 

“ Pour l’amour des nôtres,” a Board wide endeavor to help 

members of the community who are in need. Each of 

Conseil scolaire catholique Franco-Nord’s 17 schools has 

committed to a minimum of " ve service projects a year.   

“Madame Rainville’s class has shown that helping others 

doesn’t always have to involve collecting money or goods,” 

says Lachance.  

North Bay and District Hospital staff has supported the 

students by setting up a collection box for used greeting 

cards, which are then brought to the school for recycling. 

The staff has also accepted the task of distributing the 

cards to patients.  

Recycling that Lifts the Spirit
by Laura Hokstad, Campaign Assistant, NBDH Foundation
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Students Josee Laforest, left, Simon Rochefort, Amelia Pierce, Amber St-Jean, Gabrielle Ouellette and Darcy Korswagen prepare hand made cards. 
Photo submitted by Blanche-Hélène Tremblay, at Conseil scolaire catholique Franco-Nord
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It seems like just a few months ago that a wonderful 

group of 3rd year medical students arrived in North Bay to 

complete their Comprehensive Community Clerkship (CCC) 

rotation. 

They were dubbed “The CCC Students” throughout the 

year, but Roxanne Baril, Laura Burke, Lynn Boissonnault, 

Mary Olsten, Katie Stuart, Jason Sutherland, Candice 

Walton, and Kendra Wilkins, were more than just “The 

CCC Students.” They were a group of very well rounded 

individuals who put their hearts into everything they did 

while they were here, from the primary care of• ces, the 

ER, the OR, and all the other specialties, and community 

sessions.

On April 15th the students took the time to thank all of 

their primary care, specialty, and community preceptors, 

along with the residents, and NBGH administration, for 

their combined efforts in making their eight months here a 

great experience both academically and personally. 

“Throughout our CCC year, physicians and staff at 

NBGH have warmly welcomed us into their hospital and 

community of• ces. The experience gained here has played 

an important role in shaping us as future physicians, while 

allowing us to appreciate and enjoy the collegiality of 

the medical community in North Bay,” said student Jason 

Sutherland.

Thank you to all the preceptors for all your hard work, 

and good luck to our departing students, we wish you all 

the best in your 4th year and we hope to see you back in 

residency. 

Farewell to the “CCC” Students
by Nicole Brown, Medical Affairs Intern
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Volunteers are vital to the health and well-being of the 

North Bay community. True participants in the provision of 

quality patient care, volunteers served in approximately 70 

services and programs over the past year.  

In April the North Bay General Hospital and the 

Northeast Mental Health Centre co-hosted the annual 

Volunteer Appreciation Dinner at the Davedi Club to 

recognize their enormous contributions to our facilities.  

In attendance at the dinner were more than 200 volunteers 

from both NBGH and NEMHC as well as representatives 

from both Boards. 

CEOs Bob Cunningham and Mark Hurst gave presentations 

on the proposed restructuring of the Volunteer 

Departments of both facilities, and on the new Regional 

Health Centre.  

Milestone awards for hours/years of volunteer service were 

given out to 28 dedicated volunteers.  

Thank you to all of our volunteers, not just during 

volunteer week, at the volunteer dinner but all year round 

for everything that you do!

Volunteers Make Us Tick!
by Carol Norman, Volunteer Resources Assistant

Below: Volunteers at the North Bay General Hospital and the Northeast Mental Health Centre were recognized at a dinner during Volunteer Week.
From Left to Right: Marion Moore, Eli ‘Shorty’ Jodouin, Lily Ploughman, Nora McKerrow, Henry Larochelle and Madelaine Larochelle (Lion’s Club)
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Patient satisfaction surveys reveal 

important information from the patient 

experience for quality improvement, 

so that areas where we excel can be 

identi• ed, but most importantly, areas 

of improvement can be identi• ed and 

improved upon. Patient satisfaction 

surveys are mailed out randomly, 

on an ongoing basis, to patients 

who have accessed inpatient and 

emergency hospital services. Here are 

some of the comments that patients 

have made in the past year regarding 

the care and services that they have 

received at the North Bay General 

Hospital.

A big thank you to this hospital! I 

was so very impressed with the care 

I received. I plan to start making 

donations (as my budget permits) 

to the Cardiac fund. I suffered a 

mild heart attack and will be having 

an angiogram next week. I also 

appreciate the fact a nutritionist was 

contacted and came to speak with me  

and provided an excellent booklet. The 

nurses and doctors all gave • rst-class 

care.

As good as a hospital stay could be. 

Outstanding, professional, pleasant 

and kind staff.

Thank you that you care enough about 

our health care system to conduct 

surveys and desire to improve where 

needed. I was generally very pleased 

with the quick response to my health 

care and thank everyone involved.

I had a good rapport with my doctor. 

The nurses did a good job of making 

everyone feel secure and comfortable. 

They should be thanked for this help 

and compassion. Thank you.

I was in labour. The delivery was great 

and everyone was good and caring. I 

would de• nitely have another baby at 

this hospital.Thank you! XO

I was very well treated in the hospital 

especially by the doctor and nurses on 

the day surgery • oor. The people there 

were awesome. 

Nurses were ALL WONDERFUL, 

CARING, ATTENTIVE.

I was pleased with the overall 

experience, professionalism and 

dedication. All staff members were 

knowledgeable and informative.

Treated like a king - doctor - nurse - 

staff was excellent in their duty. Thank 

you very much. Hope the new hospital 

is as good.

Nurses on 6th • oor are great and take 

pride in their work!

The Emergency nurses, X-ray 

technicians and 6th • oor Ortho nurses 

were amazing. The doctor was very 

involved and attentive. The Ortho 

clinic nurses are the best. Treated me 

like gold. Thanks to all.

I was very pleased by the staff at 

this hospital. My room was very 

comfortable and clean and the nurses 

were very attentive the night after my 

operation and the next day when I was 

released.

Thank you to everyone involved with 

my surprise retirement tea and my 

sincere gratitude for everyones’ part 

in making it so special. I can’t believe 

how good you all are at keeping 

secrets; I never suspected a thing!

I was extremely moved that so many 

took time from their busy schedules 

to attend and it was incredible to see 

What Our Patients Say About Us at NBGH
by Brenda Lennon, Quality Improvement Coordinator

THANK YOU FROM TERRE
familiar faces from my early years 

at the Civic Hospital. If they are 

any indication, retirement should be 

fantastic!

I can’t thank you enough for your 

generous gift certi• cate to Pearls. 

I have had my eye on a few items 

there for ages and will now have a 

permanent reminder of all of you.

I would like to take this opportunity 

to personally say goodbye to all my 

wonderful colleagues. I shall miss 

working with you and wish you the 

best in the move to the new hospital.  

Teresa (Terre) Daoust,

(former) Administrative Assistant
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MAINSTREET NEWS is a newsletter 

for the staff, physicians and 

volunteers of the North Bay Regional 

Health Centre. For story submissions 

and story ideas please contact Kathy 

Stackelberg, Public Relations Of• cer, 

Mainstreet News Editor:
] ^ _ ` a a b c d e f g h c g ` _ g

NEMHC:

4700 Highway 11 N

North Bay, Ontario P1B 8L1

Tel: 705.474.1200

NBGH: 

Box 2500, 750 Scollard St.

North Bay, Ontario PIB 5A4

Tel: 705.474.8600

WE WANT TO HEAR 
FROM YOU!

NBRHC

STAFF VISITS TO NEW HEALTH 
CENTRE IN JULY, AUGUST

Staff visits conducted by the       

Public Relations Department to the 

new NBRHC will run until the end 

of August. These visits are for front 

line staff and ^ f h ] i j f h f _ k i c h ^

l
i ^ f _ m _ ` f _ c ` i ^ h e i ^ n c ^ h ^ f i

d o n p m n c e g

Additional opportunities to tour the 

building for department planning 

purposes can be set up through 

the Transition Team. In addition, all 

staff will tour the building during 

Orientation in the fall.

The staff visits will be held on Fridays, 

starting June 18, 2010. All site visits 

must be coordinated by managers or 

their administrative assistants through:
q

_ ^ f
l r

^ _ ` a i p d i s e

t

] ^ _ ` a a b c d e f g h c g ` _ u  

Contact Kathy for available tour dates 

and to obtain a Visit Request form 

that must be • lled out with attendee’s 

names. 

Note: These are not department 

speci• c tours; they are general visits 

to the site to allow staff who have not 

yet been there to view the building. 

The visit will last approximately one  

hour.

Notices
2010 CPR AND NVCI(CPI) 
SCHEDULE ANNOUNCEMENT

The following notice comes from 

Cindy MacWilliams, OD/Education:

The Organizational Development 

and Education Department  will 

not be offering CPR and NVCI 

(CPI) courses between the months 

of September 2010 to March 

2011 (approximately) due to the 

increased volume of education 

required by all staff in relation to 

our new facility and our January 

2011 move date.  

To offset these changes, the 

Organizational Development & 

Education Department we will 

be increasing the number of CPR 

& NVCI (CPI) courses offered 

between the months of January 

2010 to August 2010.

NOTE: If CPR is mandatory for your 

area, please ensure to recertify 

between January and August 2010.  

Since there will be no regularly 

scheduled courses for several 

months, we are asking that you 

renew your certi• cation even if it is 

earlier than expected.
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